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BEEET 20205 20194 -t BE AIOE IFEER
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HIMEA 44,224 40,718 3,506 8.6% 9.7%
F A 9,920 8,546 1,374 16% 17%
FENEBERRRFRE 9,409 8,025 1,384 17% 18%
REE 309,736 277,700 32,036 12% 7.8%
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B EET 20205 20195 +£5 &=
FERIE U A 172,018 170,142 1,876 1.1%
FEFEERASWA 39,178 35,963 3,215 8.9%
SHEWA 323,808 344,076 (20,268) (5.9%)
—HEERWA 268,964 293,731 (24,767) (8.4%)
—ZEREWA 24,984 22,853 2,131 9.3%
— HEb AR AU A 29,860 27,492 2,368 8.6%
Hag A 17,945 16,316 1,629 10%
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A WABR L BRI BEREE S -

ERARBERRAREMBRERX

R-BZZE AEEREARERAREERBIBASTTABY1,005.76f8 » EF5.0%  Hep » FEERIT
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RIZBZEF  XEEFHBRAEBEE12.66(2 & EILLHA0.981% » TIR44%  TEREFRFEWARD -

69



hiERS | —R-TEEERE

e
FrEBiE R
A—ERE S AEEMEREAREE167.90F  BHEA10378  FERPERITEFLATRHRIRAE
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SEEERE
RERGEZ12A3ALEE Hep mERTEZNANALEE
i/ s/
BEEET 2020% 20195 (i) &E 20205 2019%F (Ad) BRE
REIBELNRERERE 193,225 160,082 33143 0% 176,053 133,039 3014 32%
RETHERANREREFH (256,167)  (296,511) 40344 14%  (244948)  (287831) 42883 15%
Hi RERERERREMS 3,043,255 2,239,189 804066  36% 2885470 2207127 678343  31%
BASRREFMRANES (3.292,092)  (2519759)  (772333)  (31%) (3,123,840) (2491,588)  (632252)  (25%)
RETBELNBERERE 36,018 84,080 (48062 (57%) 51,596 114397 (62801)  (55%)
He: USEHRBITRETAKE
WRE 1052516 788417 264099  33% 905749 666815 238934  36%
BEERRERIAZANRS (951,030)  (685251)  (265779)  (39%)  (808,299)  (553670)  (254,629)  (46%)
XAERRERTERIA
FIEX M (36,566)  (37,043) 477 13% (25049)  (25,965) 916 35%
A RRRD ERA (11,200) (12,799) 1,599 12% (16,941) (14,845) (2096)  (14%)
MR R 2 RRA (9,987) (8,369) (1618)  (19%) - - - -
RERBEZEMERY (26924)  (52,349) 25425 49% (17,299 (40,395) 309  57%
1ABRERRESENHRE 463,038 522,808 (59,770)  (11%) 382,291 429,136 (46,845)  (11%)
EXgBNye 16,588 (7421) 2,009 324% 14,702 (6,450) 21,152 328%
12A3NARERREEENNE 452,702 463,038 (10336)  (22%) 379,694 382,291 (2597)  (0.7%)
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BEEET 20204 20195 x| )ES
e SRR 7,909 4,975 2,934 59%
FERE 579 1,638 (1,059) (65%)
FEMRL 9,761 10,278 (517) (5.0%)
FHE 2,994 8,671 (5,677) (65%)
ESEich o i=tld 8,373 6,756 1,617 24%
At 29,616 32,318 (2,702) (8.4%)
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FE47(f)A °
20204 20194 B, (R
BEEET 12A31H 128318 -t &=
BmEE 9,740,828 8,289,924 1,450,904 18%
BHERREXK 5,206,155 4,366,639 839,516 19%
TREERE 2,553,067 2,153,729 399,338 19%
RERFHARE 755,386 740,434 14,952 2.0%
wHES 198,513 226,686 (28,173) (12%)
FEW TR I8 169,723 167,427 2,296 1.4%
EEE&E 167,840 150,075 17,765 12%
wems 8,732,186 7,395,433 1,336,753 18%
ST EEES 5,427,694 4,541,841 885,853 20%
E¥ERH & BT HFIE 1,370,439 1,061,380 309,059 29%
ERITEBIA 973,858 823,964 149,894 18%
@ R SRR AT AR 266,611 268,256 (1,645) (0.6%)
(EE 163,604 151,312 12,292 8.1%
e FRIE 160,943 148,908 12,035 8.1%
EERBRRER 674,276 591,526 82,750 14%
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EFH19% - BEHER R BRIEAEELES3.45% B EFR(GLE EHO.78EE DR »

20204 20194 B, (R

BEEET 12H31H 12A31H 8 8=
DEBSBREATENERERRER
NAEER 2,595,572 2,201,477 394,095 18%
BIRER 7,947 7,995 (48) (0.6%)
EIAE K 2,246,396 1,927,346 319,050 17%
FEETFIE 15,182 11,388 3,794 33%
DB AT ENERERRBRER 4,865,097 4,148,206 716,891 17%
BB XRER (156,218) (134,001) (22,217) (17%)
DS ATtENERERRBRREER 4,708,879 4,014,205 694,674 17%
UARBENEEHESBHTAEHERN

BHERREX
[EPN=EN 8,465 7,719 746 10%
UARBEFAEEEHSBHARMES

WS B RERR BN
NEAER 3,203 1,029 2,174 211%
BRIRE K 485,608 343,686 141,922 41%
UAAREEFEBESEH T ALMES

WENBEHRERR B REEE 488,811 344,715 144,096 42%

BHERRBRFEHE 5,206,155 4,366,639 839,516 19%
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EA_Q_?i-I- B=+—HB FAEELHEERERAEEASBY25530671% » B FR1E1H03,993.38
» FFH19% c B EREGEERENE2621% 0 B EERGH EF023MEEDE ©

20204 20194 B GR)
BEEET 12A831H 128318 -] BE
E5RE 1,713,503 1,384,079 329,424 24%
BAEEEEEAR 128,035 212,055 (84,020) (40%)
REES 368,171 268,230 99,941 37%
EfEtatE 235,803 190,837 44,966 24%
FRREREXEFE 70,127 57,780 12,347 21%
fiz #E 26,185 25,178 1,007 4.0%
HAEm 6,532 4,157 2,375 57%
EEWRERE 96 570 (474) (83%)
Hith 2,109 484 1,625 336%
NEE 2,550,561 2,143,370 407,191 19%
s RIE 19,968 19,029 939 4.9%
W BKRERE (17,462) (8,670) (8,792) (101%)
CREEREREBES 2,553,067 2,153,729 399,338 19%
20204 20194 i GR2)

BEEET 12831H 12831H ol B E
LSRR ATTENERRE 1,156,496 1,040,997 115,499 11%
UAREETZEHSETAEH

BEEeriRE 528,293 403,776 124,517 31%

UAREESEEHESET ARM

FEWRENEERE 860,255 701,936 158,319 23%
UAREESEEHESE T AHM

FEWRERNERRE 8,023 7,020 1,003 14%

cREERERAEES 2,553,067 2,153,729 399,338 19%
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20204 20194 B GR)
BEEET 12H31H 12A31H 8 BE
NEAIFR
E Hf 1,991,042 1,653,630 337,412 20%
y& BA 2,258,627 1,862,591 396,036 21%
NEE 4,249,669 3,516,221 733,448 21%
[EPN N
EH 726,173 672,759 53,414 7.9%
& BA 388,658 307,582 81,076 26%
NEE 1,114,831 980,341 134,490 14%
BE i % FE R FE X 10,763 7,227 3,536 49%
FEETH R & 52,431 38,052 14,379 38%
a&t 5,427,694 4,541,841 885,853 20%
B
20204 20194 i G2
BEEET 12831A 128318 -t &=
mETmR% 2,382 3,927 (1,545) (39%)
FEZE 15,867 7,342 8,525 116%
FEM R 53,753 53,264 489 0.9%
HE 10,301 11,673 (1,372) (12%)
ESigickki=Cld 39,217 31,874 7,343 3%
EEEE 82,529 83,431 (902) (1.1%)
7 BP R 8 (40,878) (40,833) (45) (0.1%)
NEF 163,171 150,678 12,493 8.3%
FESHRIR 433 634 (201) (32%)
a&t 163,604 151,312 12,292 8.1%
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FERE - 141 (141) (100%)
FEM R 772 670 102 15%
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R EE 360 352 8 2.3%
BeEE 121,736 115,644 6,092 5.3%
7 BP I 85 (30,567) (27,860) (2,707) (9.7%)
NEt 968,531 818,029 150,502 18%
Bt RE 5,327 5,935 (608) (10%)
a&t 973,858 823,964 149,894 18%
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20164
BEEET (BE#) 20174 201845 20194 20204
A 381,662 450,536 533,285 566,497 552,949
G- TEAIDE 70,791 82,783 93,969 96,015 97,718
FFE 62,696 65,096 75,025 78,188 80,928
FENEERRRFERE 43,146 43,902 50,239 53,903 56,628
EXRgRWE (B T) 1.48 1.51 1.73 1.85 1.95
BEsRWE (B T) 1.48 1.51 1.73 1.85 1.95
BRERE(EET) 0.33 0.36 0.41 0.465 0.488
FIIFREE W E (%) 9.0% 8.6% 9.1% 9.4% 8.9%
K (%) 22% 24% 24% 25% 25%
B FEAR R
201645
12H31H 20175 20184 20195 2020%
BEEET (B&Eu) 12A31H 128318 12A31H 12A31H
REE 7,239,489 7,520,739 7,660,713 8,289,924 9,740,828
=N 6,542,816 6,727,098 6,850,053 7,395,433 8,732,186
LZERRREZRKAER
HEHERE 491,002 550,951 558,545 591,526 674,276
BREBRKRRER (B T) 16.61 18.67 19.20 20.33 23.18
15 AREAR
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B (MER) MR (EERER) ATHRRIN - RHSREMMMBRREELETNRAB(EZEBR):
NABRINTHERMANASEREENRSERETNBAGBCEIBREEAB) (FE=ER) -

ZREENETNERRE=EMR
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HERS | SE-EEFERE

i E A FERE
BE+t-A=1t—HLEE
2020 2019
BETER B BETT
B
—RITERRHEME R EZH 5,076 6,207
—BETEHETIAFNESE 5,946 5,786
—HEAEMNEXZH 392 684
11,414 12,677
B BRI B H (GEE) (567) (349)
10,847 12,328
H A 7% & A 303 375
11,150 12,703
IR TN (1,266) (2,264)
9,884 10,439
BE

HE2020F12A31HIEFE @ ERFBERNEESERNEREEE1.60% - 5.18%(2019%F : EALE 5H2.60% - 5.65%) °



11 B A FE

BAABE R HER AR EMEEBERFHNITIER

(a)

PERS | —B-BEEERES

B 5 ¥ 5 P o

%L*T:Zfiﬁ E —HIFFE

8 T
BE+-HA=+—BLEE

2020 2019
BEHER BEHEIT
Iﬁ%ﬂﬁi 41,998 49316
B 7E B FGRIRET B 51 4,152 5,248
Efb 10,243 9,491
56,393 64,055

HAIEH

BEt+=-A=1t—HLHEE

2020 2019
BEHER BEHEBIT
5 2,125 2,387
e 17,647 19,419
HEZER 924 1,680
& KB hn 2,799 2,673
MEERE 1,108 1,372
BEINT 700 1,075
BB MmN EES (B EE <) 1,057 1,356

BB N &
— R 159 179
— SERZBUR TS 66 67
26,585 30,208




12 FRiEHEH
(a) FTISTREM
BEt-A=t-ALEE

2020 2019
BETET B BETT

RERIE - PE AU

REFTSHR 24,986 24,116

T HBIERER 113 118
25,099 24,234

RERIE-FB

REFBMER 641 1,625

REBE - /I

REFTEH 183 191
25,923 26,050

ELEBE

ERERENELNER (9,133) (8,223)
16,790 17,827

BRI R NI 714

(b) RIS AEZBRR R ENZBEHIBAER
BE+-A=+—-BHLFE

2020 2019
BEHER BEHETT
15 5 A1 97,718 96,015
Vo
— R 2 bR R F)E (10,533) (8,083)
— A EERZAE (3,960) (5,474)
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 83,225 82458
BRIR16.5%R) A EM X ERATF BN ZERIE 13,732 13,606
BEmrEEER T RMENHIETE 7,667 7,059
RERBRLEFTEHEEMNABHBSENRBETE 1,207 900
AR KRR IE & 6,100 4,188
R ARTIBRE (FEE) (11,766) (8,086)
Hfb (150) 160
ERHMIES 5 16,790 17,827
HE

RHBAEERERUE KM T B SRAMESIREDAE
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13 EERTH K& FH N
(a) EZHM

hERG | —B-REEERE

BE2020F12A31ALESFE - EREF(TERARARIEFRREE)RHEIRHB M (kB

e ST
BE00ENANBLEE
FREZ(FERALAGLTAALE) BERRAXHIELNHE FEBALEY
HIDALEN
FROEAZE SHREHME
HbEANGT ESASEL BARNHEN eRE-BAY EREmIAY
ne it i 53 EEEY SH8EE eRkE ity fomhnEe  EhGEe it
AREER  BMEER  ANEER AMEER AMEER AMEER AMEER AMEER  AMEER  EMEER
EESHS
#1ES:
- ik 027 0.0 - - 006 0.06 059
Zggn 018 013 - - 004 003 038
3EH 040 030 - 0.04 008 0.10 092
FinES:
R4
g
PEH
:]:;iii
i - - -
I 038 015 053
BUHTES:
e 038 028 046
et 038 05 063
258 038 025 063
FRET 038 - 038
B 038 005 043
BEAESES
B 010 0.08 - 001 008 0.10 037
I 026 020 - 003 0.04 008 061
iz - - - - - - -
228 12 091 - 008 030 037 098 613
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PERS | —B-BEEERES

B 5 M RE
BE—_FE-_FTFEf+ _HA=+—HIFFE

13 EEERNRFHM =
(a) ESHM

TR

i)y  REBFHELE  BIRALE  EEESRL - FRNELERFESLI2020FH M FRREGMAPIRAERD - 75

RS -

(i)  EHE2020F 12831 ILFEESEFHEN

(1)  B2020F8A25AE  XEFELELEFARANTES  BEFTRRELE  ITNEERIARANTES  BIES

RRABER -

@  B2020F8A25RE - THAXTEERARFNTES  BRSRLBHEARRIFFNITES -

()  B2020F3[30R#  RBEMELREARRAEERRNTES  FRALLEFELRAFEEEINTES -



PERS | —B-BEEERES

13 EEEANRFMN =
(@) EEHM
BE2019F128310 L EE - rAEE(TEEAATIRE T ATDE)IREREH MR EKSN

e ST
BENGENENALEE
ERES(PERADAGATARLE ) RERBAR AR ERNEE SERANTG
ETRAMEN
RENBFZE SHREENME
Hfpfmf PERASER RABHHEN eHE-BAX BREMIAE
B i Rigse FERY SHEE eRRE FEER fAEhOMe  Ehoe 3t
AEEET  WMEEn  BMEEn  A%EEn  AMEEn  AMEEn  A¥REn  ABEEn BMEEn AEEER
BRESES
H1ES:
] s 040 045 - 003 015 008 = 5 111
I - 040 045 - 003 014 008 = 5 110
3EY - 036 040 - 003 015 008 = = 10
FhhEs:
g - - - - S - 5 - S -
RiE - - - - 5 = 5 = - =
AR - - - - - - - - - -
VEH - - - - - - - = - =
by - - = - = - - - 5 -
IS 038 - - - - - S 0.15 5 053
BUH1ES:
BRi 038 - - - = - - 035 - 03
et 038 = - - - - - 025 . 083
24 038 5 - - - - - 0.5 5 063
FRET 038 - - - - - - - - 038
L 029 - s - 5 = 5 004 - 033
BRAEERS
R 003 - - - - - - = 5 003
S = 009 010 = 001 004 002 = 5 026
3EE 009 - - - 5 - S 001 S 010
B 016 - s - 5 = 5 002 - 018

247 125 140 = 0.10 048 0.26 107 = 103
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