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(1) Disciplinary Inspection Report Contact Information

Disciplinary Inspection Report Phone Number: (010) 59618980

SMS Report Number: 13381217849

Mailing Address: Disciplinary Committee of China CITIC Financial
Asset Management Co., Ltd. (Attn: Public Letters), No. 8 Financial
Street, Xicheng District, Beijing, 100033, China

Zip Code: 100033

Report Email Address: gongsijiwei@famc.citic
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(2)Petition and Report

Petition and Report Hotline: (010) 59618080 (Weekdays 9:00-11:30,
14:00-16:30)

Petition and Report Email: xinfang@famc.citic

Mailing Address: China CITIC Financial Asset Management Co., Ltd.
(Attn: Petition and Report), No. 8 Financial Street, Xicheng District,
Beijing, 100033, China

Zip Code: 100033
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(3) Customer Complaints
Customer Complaint Hotline: 4008177779
Contact Department: Business Management Department
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(1)Customer Service & Complaint Handling Hotline: 95548
(2)Customer Service & Complaint Handling Fax: 0532-83611552;
0571-87696598

(3)Customer Service & Complaint Handling Email: 95548@citics.com
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CHINA CITIC BANK
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service hotline for CITIC Bank Debit Card customer: 95558
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service hotline for CITIC Bank Credit Card customer: 4008895558
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Sub-branch: You can provide feedbacks to the branch staff.
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Customer Service Hotline:
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5. Foreigners can dial 95558 and press 4-1 to access the English
manual service.
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Official Website Portal: Via the official website of CITIC Bank
(www.citicbank.com), click on "Online Customer Service" at the
bottom of the page, then enter "Transfer to Manual Service" to access
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human customer support.
(M) W E4RAT: Et P 1E4R4TE M(www.citicbank.com), & &H A “H

REX” , BEXERTFAMNELEMR, N “HALT” EANATRS.

Online Banking: Via the official website of CITIC Bank
(www.citicbank.com), click "Online Banking Login" at the top right
corner. After logging in, click the Online Customer Service on the right
side and enter "Transfer to Manual Service" to access human
customer support.
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Mobile Banking: Open the CITIC Bank APP, click "My - Exclusive
Customer Service - Online Consultation", and enter "Transfer to
Manual Service" to access human customer support.

() ARF: AANFERATAART, AN “HAL” IANATRS

Official WeChat Account: Open the official WeChat account of CITIC
Bank, enter "Transfer to Manual Service" to access human customer
support.
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Head Office Address: CITIC Building, No. 10 Guanghua Road,
Chaoyang District, Beijing (Zip Code: 100020)

(\) HIFZHEH 4. 95558@citicbank.com;

5 A 3k < # 45:800995558@citicbank.com

Complaint Handling Email: 95558@citicbank.com;
Credit Card Complaint Handling Email:
800995558@citicbank.com
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CITIC TRUST
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Consumer Complaint Hotline: 4001095558-6

4 AR EE: 010-59902752
Elderly Consumers' Complaint Hotline: 010-59902752
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Complaint Feedback Methods

(1) Customer Service Hotline: 4008-838-838

(2) CITIC-Prudential Official WeChat: Customer Service — Policy
Service - Online Complaint

(3) CITIC-Prudential Official Website: Homepage — Consultation &
Complaint

(4 ) Email Address: Eservice@citicpru.com.cn

(5) Visit in Person or Mail a Letter to the Local Customer Service
Center. Specific addresses can be found via the Customer Service
Hotline or CITIC-Prudential Official Website.

(6) Submit a Written Complaint through a Business Representative
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